Listing of Primary Wireless Providers in Michigan

This list is a work in progress. Your help in keeping it current is
appreciated. If you have information to add or edit this list,
please forward it to: mspetsc@michigan.gov. Thank you.

Alltel
Century Tel

Tax Dept
Rhonda Roberts

(501) 905-1890

1 Allied Dr

Code 1269-B4F03-N
Little Rock, AK 72202

Technical

Judy Middleton

Business Analyst W911

Office: (501) 905-4311

Fax: (501)905-6307

email: judy.l.middleton@alltel.com

Linda Kenyon

(330) 405-5300

8957 Canyon Falls Blvd.
Twinsburg, OH 44087

Enoch Morris

(330) 995-1884

8957 Canyon Falls Blvd.
Twinsburg, OH 44087

NOC: 1-800-345-4484

AT&T Wireless

Tax Dept.
Nancy Groniger

(561) 775-4105

11760 US Highway 1

North Palm Beach, FL 33408
e-mail: nancy.groniger@attws.com

Taxes and CMRS remittance:
Linda Fisher

Tax Accountant

Tel (561)775-4319

Fax (561) 775-4190

11760 US Highway 1

West Tower 3rd Floor

North Palm Beach FL 33408



mailto:mspetsc@michigan

Cost Recovery contract negotiation and agreements:
Dineen Majcher

Attorney

Tel (512) 322-9065

Fax (512) 322-9020

Smith, Majcher & Mudge, LLP

816 Congress Avenue, Ste. 1270

Austin, TX 78701

e-mail: dmajcher@reglaw.com

Cost Recovery invoices and payments
Melanie Marriott

AT&T Wireless Services, Inc.

8645 154th Avenue NE

Redmond, WA 98052

Requests for Service (Phase | and Phase |l letters)
AT&T Wireless Services

Chief E9-1-1 Compliance Officer

P.O. Box 97061

Redmond, WA 98073-9761

Questions about company policy, procedures or any other issues:
Allen Muse, ENP

Manager, Public Safety

AT&T Wireless Services

Tel (615) 744-3099

Fax (615) 744-8740

Wireless (615) 828-3099

698 Melrose Avenue

Nashville, TN 37211

email: allen.muse@attws.com

NOC: 800-635-6840

CellCom

Tax Dept
Lynn Bunkelman

(920) 617-7027
P.O. Box 19079
Green Bay WI 54307

Technical Contact
Bubb Lidke

(920) 617-7196

Rick Vincent

(920) 617-7316

P.O. Box 19079
Green Bay WI 54307

NOC: 920-609-2222

Centennial Wireless
Michiana Metro Net
Michigan RSA7
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Centennial Benton Harbor

Tax Dept
Dona Chelston

(732) 556-2200 Ext. 3237
3349 Route 138, Bldg. A
Wall, NJ 07719

Technical

Steve Boggs

(260) 760-5919

6302 Constitution Drive
Fort Wayne, IN 46804

NOC: 260-750-3802

Cingular

E911 Cost Recovery Manager
Maureen Hunter

Tel (404) 236-5841

Fax (866) 353-3257

Manager of Compliance

Mindy Whisman

Cingular Wireless - Network Support
Tel (404) 236.6890

Fax (866) 206.1759

Transport Engineer
Scott Temple

Tel (248)737-9734
MOB (248) 892-8000

Subpoena Compliance number is: 866-254-3277.

NOC: 800-840-6622.

Cricket Communications
Leap Wireless

CMRS Remittance/Admin
Geri Freeman

(858) 882-9086

10307 Pacific Center Ct.
San Diego, CA 92121

Scott Bailey

(858) 882-6056

10307 Pacific Center Ct.
San Diego, CA 92121

Technical

Leonard Sharp
(517) 316-7017
1305 E. Jolly Rd.
Lansing MI 48901



NOC: 858-822-9301 opt #1

Dobson Wireless

Dobson Cellular Systems

ACC American Cellular Corp. (DBA Cellular One)
NPI (DBA Cellular One)

Tax Dept
Susan Birdsong

(405) 529-8629
13439 N Broadway, Suite 200
Oklahoma City, OK 73114

Technical

Rich Kurtanich

(330) 509-6557

3910 South Ave
Youngstown OH 44512

NOC: 866-397-4448

Excel Communications
VarTec

Tech and Admin
Lynn McCaleb
(214) 424-1232
1600 Viceroy
Dallas, TX 75235

NexTel West

Tax, CMRS remittance/cost recovery

Marilyn Haroutunian Senior Manager

Tel (703) 592-2688

National E911 Deployment NexTel Communications, Inc.
12000 Sunrise Valley Drive

Reston, VA 20191

Database

Brian Hayes, Intrado
Tel (720) 494-5816
1601 Dry Creek Drive
Longmont, CO 80503

Technical Issues

Mike Burgess

Tel (734) 420-7192
39200 Schoolcraft Road
Livonia, MI 48150

NOC: 800-784-6754

RFB Cellular
Cellular One of NE Michigan



Tax Dept
Dee Louie

(805) 503-7100
3220 South Higuera, Suite 102
San Luis Opispo, CA 93401

Technical

Vince Kujawa

Tel (800) 968-7335
Tel (989) 732-7335
2136 W. M-32
Gaylord, Ml 49735

NOC: 800-968-7335

Sprint
lllinois PSC

Tax Dept.
Peggy Klatenburg

Tel (913) 794-8495

CMRS Recovery
Stephanie Mahurin

Tel (913) 794-8127
6000 Sprint Parkway
KSOPHP 0512-5A352
Overland Park, KS 66251

Technical - Becky Garten
(913) 794-8518

6000 Sprint Parkway
KSOPHP 0512-5A456
Overland Park, KS 66251

NOC 1-888-877-7330 (option 1)

Thumb Cellular

(Info pending)

T-Mobile

Tax Dept
Tatya Gvelesiani

Tel (425) 378-4678
12920 SE 38" Street
Bellville, WA 98006

Technical

Jeff Hall, E9-1-1 Deployment Manager
Tel (800) 318-9270, Ext. 3025

12920 SE 38" Street

Bellville, WA 98006

Subscriber and location information: 973-292-8911



NOC: 888-218-6664
TracFone

(770) 956-7525
3019 Tower Creek Parkway
Atlanta, GA 30339

Verizon Wireless
New Par
Air Touch

Accounting Service

Kim Mueller

1415 Bond Street, Suite 155
Naperville, IL 60563

Service Delivery

Phil Bates, Service Manager
Tel (989) 723-0431

24 Exchange Street

Owosso, M| 48867

e-mail: phil.bates@verizon.com

NOC: 888-420-7701
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